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THE COMMONWEALTH OF MASSACHUSETTS 
EXECUTIVE OFFICE FOR ADMINISTRATION AND FINANCE 

HUMAN RESOURCES DIVISION 
ONE ASHBURTON PLACE, BOSTON, MA  02108 

 

CIVIL SERVICE UNIT CONTACT LIST 
 

MITT ROMNEY 
Governor 

 
KERRY HEALEY 

Lieutenant Governor 

ERIC KRISS 
Secretary 

 
RUTH N. BRAMSON 

Chief Human Resources Officer

 
Telephone Number:  617.727.3777  Fax Number:  617.727.0399 

 
 

Name      Areas of Responsibility             Ext. No. 
 

Sally McNeely   Director, Organizational Development Group      29726 
  
Regina Caggiano   Asst. Dir., CSU, Appointments          29747 
 
 
Vivian Lee     Asst. Dir., CSU, Test Development,          29757 

Standards and Verifications        
 
Mildred Asano   Manager, Test Development           29744 
Marsha Wilson   Manager, Test Administration          29760 
 
 

Certifications and Appointments 
Regina Caggiano   Labor Service – Boston and State          29747 
 
Nuwanda Evans   Dept.’s A through E, (plus Boston Fire)         29749 
 
Joseph Gray    Dept.’s G through M (plus Cambridge Fire)        29728 
 
Jenifer Greco    Dept.’s F & N through R (plus Boston Police & Boston Municipal Police)  29802 
 
Luz Henriquez    Dept.’s S through Z, (plus Cambridge Police)        29754 
 
 

Medical Standards and Physical Abilities Testing 
Education and Experience Review 
Vivian Lee     E & E verifications & appeals          29757 
 
Bruce Howard    General Standards Inquiries,  

E & E verifications, Veteran Provisional Appt. Program   29755 
 
Phil Ierardi    Physical Abilities Testing, 

Site repairs and monitor assignments        29756 
 

Office of the Legal Counsel  
 
John Marra    General Counsel, Legal Unit           29776 
 
Michele Heffernan  Deputy General Counsel, Legal Unit         29779 
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